CRM
Customer Relationship Management

DSL
Digital Subscriber Ling( ) /

ISDN

FTTH
Fiber To The Home

NTT 2005

Intelligent Transport Systems

Local Area Network

LINUX
1991 Linus Torvalds UNIX
(ON)
0sS
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PDA
Personal Digital Assistance

Apple Newton
Palm Computing Palm

PFI
private finance initiative

1999 11 PFI
PHS
Personal Handyphone System
100M 500M
PIAFS
Personal Handyphone System Internet Access Forum Standard PHS
PIAF 1997 4 PHS
64kbps
SOHO

Small Office/Home Office

W
Wide Area Network LAN

iDC(Internet Data Center)
ASP(Application Service Provider)
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(IP)

TCP/IP
Web

NTT
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Web Web

Web
2
(ITV) (IMT-2000) 144Kbps
384Kbps 2Mbps
2Mbps
NTT
W-CDMA( / CDMA) (Qualcomm)
cdma2000 5 NTT 2001
5 2001 10
IT
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web GIS
GIS  Geographical Information System( ) ( )
GPS( )
GIS PHS
DBMS DataBase Management System Oracle
Oracle Microsoft Access
electronic commerce
e-commerce e
365 24
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10Km 100Km
10Mbps 100Mbps Ghit
FWA( )
1Mbps
1
(Kiosk )
1 1
( )  Web
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Web M
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